
 

How to change your password on your Gulf Energy Information 
Subscription 
 

Welcome to Gulf Energy Information’s new subscription system. Please follow these instructions if you 
need to change your password: 

Step 1 – Click on Forget my Password.  

 

 

Step 2 – You will be taken to this screen. Next, click on ‘I forget my password’  

 

https://cart.gulfenergyinfo.com/Account/Login


 
Step 3 – Fill in your email address 

 

Step 4 – You will then be taken to this screen and an email should be sent immediately, please check 
your spam folder if it’s not in your inbox. 

  

 



 
 

Step 5 – Click on the link within the email and it will take you to a validate screen. Please answer the 
questions then ‘click to continue’ 

 

1. This is the phone number field 
2. This is the post code field 

 

When successful, an email will be sent immediately [see below] for a sample. 

1 
2 



 

 

As a reminder, please log into your account and change your password. 

If there is an issue, you will see this screen: 

 

We apologize that we are not able to validate your account, please contact our Customer Service 
department at CustomerService@GulfEnergyInfo.com or +1 713-520-4498. 
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